GEORGE MASON UNI VERSI TY
SCHOOL OF PUBLI C POLI CY

| NTERNATI ONAL COMVERCE AND CULTURE

Course: | TRN 605 Janine R \Wedel

Fall 2002 Associ ate Professor

Pl ace: Arlington, Room #253 Tel ephone: 703-993- 3567
Ti me: Wednesdays, 7:20-10: 00pm Fax: 703-993-8215

Office Hours: Wdnesdays,
6: 00-7: 00pm and by appoi nt ment

COURSE DESCRI PTI ON:

This course focuses on the influence of culture in comrerce.
Culture is seen as dynamc and interactional, rather than
static and isolated, and as influenced by, influencing, or
otherwise interacting with the processes of “globalization”
(including historical, economc, political, sociological, and
t echnol ogi cal dinensions). Using case studies, students |earn
pertinent approaches to the study of culture, fromthe analysis
of organi zation and social networks to that of belief systens
and identities.

We begin by examning commerce as it interacts wth
“culture” and “cultures” in terns of two primary units of
analysis: (1) Cultures as nations or social-political-econonmc
identifiable sub-societies (e.g., the Anerican, Japanese, or
German variety of capitalism; and (2) Cultures as social-
political-economic organizations, conmuni ti es, or groups
enbedded or situated in national or trans-national units (e.qg.
corporate cultures; the “culture” of auditors; how workers’
culture is adapted to, and in turn affects, the operation of a
gl obal corporation in a community). W then study inter- and
mul ti-cultural contact and dynamcs, with particular attention
to (1) Attenpts by one *“culture” to do business wi th another
(e.g., Anerican business seeking to penetrate Chinese markets);
(2) Econom c advice-giving across societies (e.g., collision
and/ or collusion between cultures in US. or Wstern aid to
Russia or Argentina); and (3) Marketing and advertising as
cultural endeavors. Oher topics to be covered include systens
of reciprocity and exchange, transnational organized crine, and
cross-cul tural communi cati on and negoti ati on.



In addition, a small portion of the course is devoted to
devel opi ng practical skills in observation, participation, and
intervention. The latter involves individual and group exercises
in observation (e.g., how to begin to make sense of an entirely
unfam |iar and strange environnent) and in establishing trust,
negotiating, and resolving conflicts.

REQUI REMENTS:

CRADI NG wi | | be based on a term paper and panel presentation
(50 percent) and witten tal king points, class participation,
and participation in exercises to develop practical skills as
speci fied above (50 percent).

1. Term paper and panel presentation. Each student w |
sel ect and study an issue. This will be the subject both of the
student's term paper and of a class presentation.

The term paper should include a bibliography of literature,

interviews, and sources consulted. It should not exceed 15-20
pages (not including bibliography) and should be prefaced by a
t wo- page executive summary. | will nake sone suggestions about

readi ngs and sources on your topic. Current articles and sources
nmust be consul ted.

The panel presentation is a cooperative endeavor. Each
student works individually, as well as part of a group, and
presents the major themes of his/her paper. The student

summari zes the main points in a witten (two pages) and oral (up
to eight mnutes) presentation. The group noderator should
conpile and turn in all papers in his/her group together. The
cover sheet should include a title for the group that has been
agreed on in advance by the group. The witten summary is to be
distributed to the <class one week in advance of the
present ation.

2. Talking points and class participation. Witten talking
points (two pages) are expected of each student for sonme of the
weeks for which readings have been assigned. These tal king
points are to address a specific question or questions (assigned
in advance) that relate(s) to the topic of the week and are to
draw on the assigned readings.

The tal king points are due on the day before class by noon.
Pl ease put the followng information on each assignnment:
(L) full name; (2) course nunber; (3) phone nunber and e-nmil



address; (4) assignnment nunmber and due date; and (5) literature
covered. Talking points should be both put in ny nailbox (or e-
mailed to me if you will not be on canpus) and e-nuailed to each
student in the class, using a distribution [ist that we will set
up. Each week a student nmay be chosen wi thout prior notice to
present the issues addressed in his/her talking points and | ead
cl ass di scussion. Participation is expected of each student
each week.



READI NG LI ST:

REQUI RED BOOKS: Available in the bookstore; some also on
reserve.

Giffin, Trenholm J. and W Russell Daggett. The d obal
Negotiator: Building Strong Business Rel ati onshi ps Anywhere in
the World. Harper Business, 1990.

Hanpden- Turner, Charles, and Tronpenaars, Fons. The Seven
Cultures of Capitalism Value Systens for Creating Wealth in the
United States, Japan, Germany, France, Britain, Sweden, and the
Net herl ands. New York, NY: Doubl eday, 1993.

Kl ebni kov, Paul. Godfather of the Krenmlin: Boris Berezovsky and
the Looting of Russia. New York: Harcourt Inc, 2001.

Mann, Jim Beijing Jeep: How Western Business Stalled in China.
New York, NY: Sinmon & Schuster, 1989

Scholte, Jan Aart. A obalization: A Critical |Introduction. New
York, NY: St. Martin's Press, 2000.

SELECTED CHAPTERS OF OR RECOMMENDED BOOKS: Available in the
bookstore; many al so on reserve.

Cohen, Raynond. Negotiating Across Cultures: International
Conmuni cation in an |nterdependent World. Washi ngton, DC:
United States Institute of Peace, 1997.

De Mooij, M dobal Marketing and Advertising: Understanding

Cul tural Paradoxes. Thousands Oaks, CA: Sage Publications,
1998.
Di nan, Desnond. Ever Closer Union: An Introduction to the

Eur opean Community. Boulder, CO Lynne Rienner, Inc., 1999.

Doremus, Paul N., Keller, WIliam W, Pauley, Louis W, and
Si nron Rei ch. The Myth of the G obal Corporation. Princeton
NJ: Princeton University Press, 1998.

Gray, John. False Dawn: The Delusions of dobal Capitalism New
York, NY: The New Press, 1998.

Wlliam Geider. One Wrld, Ready or Not: The Manic Logi c of
G obal Capitalism New York, NY: Sinmon & Schuster, 1997.
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Gudeman, Stephen. The Anthropology of Econony: Comunity,
Market, and Culture. WMl den, MA: Blackwell Publishers, Inc.
2001.

SELECTED CHAPTERS OF OR RECOMVENDED BOOKS - conti nued

Hi ggot, Richard A., Geoffrey R D. Underhill, and Andreas
Bi el er. Non- State Actors and Authority in the G obal System
New Yor k, NY: Routl edge, 2002.

Kornai, Janos. The Socialist System The Political Econony of
Communi sm_ Princeton, NJ: Princeton University Press, 1992.

Lechner, Frank J. and John Boli, eds. The d obali zati on Reader.
Mal den, MA: Bl ackwel | Publishers, 2000.

Ledeneva, Alena V. Russia s Econony of Favours: Blat, Networking
and | nformal Exchange. Canbri dge, UK: Canbridge University
Press, 1998.

Mandavi |l | e, Peter. Transnati onal Muslim World. New York, NY:
Rout | edge, 2001.

Nash, June C. From Tank Town to High Tech: The Clash of
Community and Industrial Cycles. Albany, NY: State University
of New York Press, 1989.

OBarr, Wlliam M, and John M Conley. Fortune and Folly: The
Wealth and Power of |Institutional | nvesti ng. Homewood,
I1linois, Richard D. Irwin, Inc., 1992.

Ong, Ai hwa. Spirits of Resistance and Capitalist Discipline:
Factory Wonen in Ml aysia. Albany, NY: State University of New
York Press, 1987.

Reid, T.R Confucius Lives Next Door: What Living in the East
Teaches us About Living in the West. New York, NY: Random
House, 1999.

Strathern, Marilyn, ed. Audit Cultures: Anthropol ogical Studeis
in Accountability, Ethics, and the Acadeny. New York, NY:
Rout | edge, 2000.




United Nations. Financial Havens, Banking Secrecy and Money-
Launderi ng. New York, NY: United Nations 1998.

Var ese, Federico. The Russian Mafia: Private Protection in a New
Mar ket Econony. New York: Oxford University Press, 2001.

Wedel , Janine R Col lision and Col lusion: The Strange Case of
Western Aid to Eastern Europe. New York: Palgrave, 2001.




SELECTED CHAPTERS OF OR RECOMVENDED BOOKS - conti nued

Wedel , Janine R The Unpl anned Soci ety: Pol and During and

After Communi sm Edi ted, annotated and i ntroducti ons. New
Yor k, NY: Colunbia University Press, 1992.
OR

VWedel , Janine. The Private Pol and: An Ant hropol ogi st’s Look
at Everyday Life. NY, New York: Facts on File, 1986.

Woodruff, David. “Barter of the Bankrupt: The Politics of
Denoneti zation in Russia's Federal State,” In M chael Burawoy
and Kat herine Verdery, eds. Uncertain Transition: Ethnographies
of Change in the Post-Socialist Wrld, Rowran & Littlefield,
1999.

OR
Woodruff, David. Barter and the Fate of Russian Capitalism
It haca, NY: Cornell University Press, 1999.

Yang, Mayfair Mei-hui, Gifts, Favors and Banquets: The Art of
Social Relationships in China. Ithaca, NY: Cornell University
Press, 1994.

Yergin, Daniel. The Prize: The Epic Quest for G I, Mney, and
Power. New York: NY: Sinmon & Schuster, 1991 (Also avail able as
VWETA TV series, 1993).

ARTI CLES: TBA. On reserve and often also available from
pr of essor.



SCHEDULE, TOPI CS, AND READI NGS

Week 1 (August 28) Introduction to topic and overvi ew of course

Week 2 (September 4) National and Subnational Cultures and
Varieties of Econom es

Readi ngs:
St ephen Gudeman. The Ant hropol ogy of Econony: Community,
Market, and Culture. (Chapter 1)

Charl es Hanpden- Turner and Fons Tronpenaars. The Seven
Cultures of Capitalism Value Systens for Greating Wealth in the
United States, Japan, Germany, France, Britain, Sweden, and the
Net her | ands.

Janos Kornai. The Socialist System The Political Econony of
Communi sm  (Chapters 1-8)

Paul N. Doremus, WIlliam WKeller, Louis W Paul ey, and Si non
Reich. The Myth of the d obal Corporation. (Chapters 1-4)

Tal ki ng poi nts questions (choose one):

1) Describe the characteristics of different types of
capitalist econom es covered in the readings.

OR:

2) VWhat are essential differences between the political
econony of capitalist and or conmmuni st systens?

Week 3 (Septenmber 11) Culture, Change, and “d obalization”

Readi ngs:
Jan Aart Schol te. G obalization: A Critical |ntroduction

Sel ected Chapters (by Huntington, Barber, Appadurai):
The G obalizati on Reader.

Fouad Ajam , “Their G| ded Age--and Qurs,”
The National Interest, Spring 2001, no. 63.

Sel ect ed Chapters:

John Gray. False Dawn: The Del usions of 3 obal Capitalism
OR:

Wlliam Greider. One Wirld, Ready or Not: The Manic Logic of




G obal Capitalism




Week 3 (Septenber 11) Culture, Change, and “G obalization”
- Conti nued

Ri chard Hi ggot and Sinon Reich. “d obalization and Sites of
Conflict: Toward Definition and Taxonony.” The University of
Warwi ck, UK: Centre for the study of QGobalisation and
Regi onal i sation (CSGR): CSGR Working Paper No. 01/98, March
1998. OR:

Ri chard A. Higgot, Geoffrey R D. Underhill, and Andreas
Bieler. “Introduction: d obalization and Non-State Actors.”

Tal ki ng poi nts questions (choose one):

1) Qutline preval ent perspectives on “globalization” in the
literature and discuss the ways in which these perspectives
relate to changes in commerce.

OR:

2) Discuss the inpact of globalization on cultures.

Week 4 (September 18) Inter-and Milti-Cultural Contact and

Dynam cs: Attenpts by business operating in one cultural context
to do business in or with another.
Di scussi on of paper topics and divide into groups.

Readi ngs:

Jim Mann. Beijing Jeep: How Western Business Stalled in
Chi na.

Janine R. Wedel. Collision and Collusion: The Strange Case
of Western Aid to Eastern Europe. Intro.-Chapter 3; Chapter 5.

Al hwa Ong. Spirits of Resistance and Capitalist Discipline:
Factory Wonen in Ml aysia. Chapters 7-09.

Tal king points: VWhat ki nds  of i ssues arise when
representatives of business operating in one cultural context
attenpt to do business in or with representatives of others?

Week 5 (Septenber 25) Corporate cultures and interactions;
Advertising and marketing across cul tures.

Readi ngs:
De Mooij, M dobal Mrketing and Advertising: Understandi ng
Cul tural Paradoxes. (Selected Chapters.)
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Marilyn Strathern, ed. Audit Cultures: Anthropol ogical
Studeis in Accountability, Ethics, and the Acadeny. (Selected
Chapters.)

Nash, June C. From Tank Town to High Tech: The C ash of
Community and Industrial Cycles. (Selected Chapters.)

Week 5 (Septenber 25) Corporate cultures and interactions;
Advertising and marketing across cultures - Continued

Wlliam M O Barr and John M Conl ey. Fortune and Folly:
The Wealth and Power of Institutional Investing. (Selected
Chapter.)

Tal ki ng poi nts questions (choose one):
1) What cultural issues arise in advertising?
OR:
2) What do recent reports about Enron, Arthur Andersen, and
Wor | dCom reveal about the culture of comrerce that spawned thenf

Week 6 (October 2) Systens of Reciprocity & Exchange,
I nstitutional Change, and the State. Exanples includes Quanxi in
Chi na and Bl at in Russi a.

Readi ngs:
St ephen Gudenman. The Anthropol ogy of Econony: Conmunity,
Mar ket, and Culture. (Chapter 5)

Mayfair Mei-hui Yang. Gfts, Favors and Banquets: The Art of
Social Relationships in China. (Selected Chapters.)

Alena V, Ledeneva. Russia's Econony of Favours: Blat,
Net wor ki ng and I nformal Exchange. (Sel ected Chapters.)

David Wodruff, “Barter of the Bankrupt: The Politics of
Denoneti zation in Russia s Federal State.”

OR

Woodruf f, David. Barter and the Fate of Russian Capitalism
(Sel ected Chapters.)

Janine R. Wedel. The Unpl anned Society: Poland During and
After Communism Intro. & Parts I, II, and I11.

OR

Jani ne Wedel . The Private Pol and: An Ant hropol ogi st’s Look
at Everyday Life. Chapters 1-3.
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Tal ki ng poi nts: What kinds of cultural factors account for
differences in the devel opnent of different kinds of exchange
systens?

Week 7 (COctober 9) Guest Speaker: TBA

Prelimnary outlines of papers plus bibliography and sources are
due from each student. The panel noderator should conpile and
turn in all papers in his or her session together. The cover
sheet should include a title for the session that has been
deci ded on in advance by the panel.

Week 8 (October 16) Transnational Organized Crinme, Social
Net wor ks, and “d obal i zation”

Readi ngs:
Paul Kl ebni kov. Godfather of the Kremin: Boris Berezovsky
and the Looting of Russia.

Federico Varese. The Russian Mafia: Private Protection in a
New Mar ket Econony. (Sel ected Chapters.)

Janine R. Wedel. Collision and Collusion: The Strange Case
of Western Aid to Eastern Europe. Chapter 4.

Kat hl een Col lins, “Cl an Networks: Understanding Politics in
Sem - Modern Societies,” begin on p. 8.

United Nations. Fi nanci al Havens, Banking Secrecy and
Money- Laundering. (Selected Chapters.)

Articles:
Steven Sanmpson: “Mssing Fingers and Wiite-Jeep States:
Mafia Kingdoms in Post-Comuni st Europe.”

Phil WIllians: “The Dark Side of d obal Civil Society: the
Rol e and I npact of Transnational Crimnal Organizations as a
Threat to International Security;”

OR

Phil WIlliams: “Captured, Crim nal and Contested States:
Organised Crinme and Africa in the 21° Century.”

Tal ki ng poi nts questions (choose one):

1) What is it about the history and organi zation of specific
cultures that facilitates the enmergence of “oligarchies,”
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“mafias,” “clans,” and other informal systens that shape state
and market institutions?

OR

2) What is the relationship between organized crime and
corruption?

OoR
3) What is the difference between “mafia” and civil society?
OR
4) What is the language in which international organizations

and | aw enforcenent discuss transnational organized crinme? Wat
does it reveal about their culture?
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Week 9 (COctober 23) Regional Cultural Contexts of Internationa
Comrerce: Regional ldentity vs. National and Local Identities;
Focus on Europe.

Guest Speaker: Dr. Marios Camhis, pending confirmation

Readi ngs:

Pet er J. Kat zenst ei n. “Regionalism in Conparative
Perspective.“ ARENA Working Papers: WP 96/ 1.

Desnmond Di nan. Ever Closer Union: An Introduction to the

Eur opean Community. (Selected Chapters.)

Week 10 (October 30) : Regi onal Cul tur al Contexts of
I nt ernational Conmerce: As Shaped by National Resources; Exanple
of Ol and the Mislim World.

Guest Speaker: Pr of essor Pet er Mandavi | | e, pendi ng
confirmation

Readi ngs:
Peter Mandaville. Transnational Mislim Wrld. (Selected
Chapters.)

Dani el Yergin. The Prize: The Epic Quest for Gl, Mney, and
Power. (Selected Chapters.)

Week 11  ( Novenber 6) Cross-Cul tural Communi cation and
Negoti ati on: Exanpl e of China.

Guest Speaker: Professor John Paden on Chi nese negoti ation
styl es.

Readi ngs:
Trenholm J. Giffin and W Russell Daggett. The d obal

Negotiator: Building Strong Business Rel ati onshi ps Anywhere in

the Worl d.

Raynmond Cohen. Negotiating Across Cultures: International

Communi cation in an Interdependent World. (Selected Chapters.)

Materials by Professor Paden to be distributed in advance.
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Reid, T.R

Confucius Lives Next Door: What Living in the

East Teaches us About Living in the West. (Selected Chapters.)

Week 12 (Novenber

Week 13 (Novenber

Week 14 (Novenber

Week 15 (Decenber
Ter m papers due.

13) Sunmary of thenmes and panel presentation

20) Summary of thenes and panel presentation

27) Thanksgiving. No cl ass.

4) Careers in International Commerce;
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