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Student Rating of Instruction Survey 

A Comparison of Paper and Web-based Administration Methods 

The web-based version of the Student Rating of Instruction Survey initially was 

developed for internet and distance education courses with the intent to transition all 

surveys to the electronic format at some point. From the first administration, face-to-face 

courses were included in the on-line administration to assess the comparability of the two 

administration methods, web-based and paper.  

Advantages to web-based survey administration 

 Faculty not responsible for survey administration, administered centrally 

 Faculty don’t have to use class time for survey administration 

 Faculty and administrators receive results more quickly; eliminates possibility of lost 

packets 

 Faculty receive increased feedback to open-ended questions 

 Faculty can monitor student participation throughout the administration period 

 Standard two-week administration period makes it easier for faculty and students 

 Future opportunity for multiple surveys based on instructional mode 

Shortcomings of web-based survey administration 

 Lower response rates 

 Variations in participants 

 

A Comparison of Results 

 

In Fall 2009, 855 courses used the web-based version of the survey, of these 12% were 

internet based courses; 75% (640) were College of Science courses. The participation of 

College of Science greatly enhanced our ability to compare the two administration 

methods. 

 

Response rates 

Overall the response rate for the web-based version of the survey is considerably lower 

than the paper version, 44% and 79% respectively. Response rates for the web version 

increase as the level of the course increases: 100 level = 39%, 900 level = 68%. 

 

Profile of participants 

When comparing the profile of students who participate in each version of the survey, 

students who completed the web-based survey reported putting a greater amount of effort 

into the course, reported slightly more absences, anticipated receiving a grade of C or 

higher at a slightly higher rate, and reported an overall GPA of 2.5 or higher at a slightly 

higher rate than those completing the paper version.  

 

Comparability of results 

A comparison of individual faculty results by course between the Fall 2008 paper version 

and the Fall 2009 web-based version found no significant differences between the paper 
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and web-based versions when t-test comparisons were made. The one exception was 

question 13: The instructor made the class intellectually stimulating. The questions on 

the two surveys were identical. The table below provides the results of the comparison 

between paper and web-based administration methods. 

 

Fall 2008 Fall 2009 Two-tailed

Paper Web-based T-test

1.  Course requirements were clearly stated in the syllabus 4.64 4.64 0.006

2.  The course was well organized 4.46 4.44 -0.499

3.  The instructor explained the material clearly 4.25 4.27 -1.874

4.  Comments and suggestions on returned material were helpful 4.25 4.19 -1.481

5.  The instructor showed respect for students 4.68 4.65 -1.461

6.  The instructor was accessible either in person or electronically 4.59 4.58 -0.439

7.  The instructor followed the stated course grading policy 4.69 4.69 0.136

8.  The exams reflected what was covered in the course 4.51 4.53 0.817

9.  The assignments helped me learn the material 4.33 4.44 -0.247

10. Readings helped me understand the course topic 4.26 4.25 -0.496

11. Assignments and exams were returned promptly 4.48 4.47 -0.408

12. The instructor covered the important aspects of the course as 4.61 4.59 -0.831

      outlined in the syllabus

13. The instructor made the class intellectually stimulating 4.28 4.21 -2.073 *

14. The instructor encouraged the students to be actively involved  4.34 4.32 -0.565

      in the material through discussion and other materials

15. My overall rating of the teaching 4.33 4.32 -0.447

16. My overall rating of the course 4.10 4.13 1.03

17. The amount of effort you put into the course (5=Very High) 3.99 4.17 6.675 *

18. The number of times you were absent from class (5=8 or more) 1.38 1.45 3.157 *

19. The grade you expect in the class (5=A, 4=B, etc.) 4.37 4.41 1.964

21. Your overall GPA (5=3.51-4, 4=3.01-3.5, 3=2.51-3.0, etc) 4.06 4.08 0.960

*Significant at p<=.05

Student Ratings of Instruction

Comparison of Fall 2008 Paper Administration to Fall 2009 Web-based Administration

Matched by Course and Faculty Member (N=207)

 
 

Future Plans 

 

In Spring 2010, both the College of Science and the School of Management will be using 

the web-based survey for all courses. The Office of Institutional Research and Reporting 

will be enhancing both student and faculty communication about the survey and its 

administration. IRR will actively market to students. In addition to having the Student 

Rating of Instruction links housed on the IRR web-site (irr.gmu.edu), these links are now 

available through the MyMason portal. Announcements about the surveys will be 

strategically placed in various campus venues and media sources. 


