Course Justification for 

CTCH 644  – Student Services In Higher Education
Student Services In Higher Education introduces students to the student services (student affairs) arena.  Individuals in this course are exposed to the origins and theoretical foundations of the profession by way of readings and other course material, guest speakers, on and off site experiences, etc.  The course provides an opportunity for those interested in the profession to gain a better understanding of the field and the competencies needed to be successful, as well as provide a good understanding of concepts on which the remaining MAIS-HE program coursework focuses.  It also provides individuals who already have some experience and/or exposure to the field with a firmer grasp of mission of student services, particularly how the profession complements the academic component of the institution of higher learning.  Further justification of the course should be noted as outlined in the course overview and desired outcomes section of the course syllabus. 
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Komives, S.R., Woodard, Jr., D. B., (2003)  Student Services:  A handbook for the profession (4th ed.).  San Francisco:  Jossey-Bass.

Council for the Advancement of Standards in Higher Education. (2006). CAS professional standards for higher education (6th ed.).  Washington, DC:  Author.

Other Assigned Readings.

Course Overview 

This 3 semester hour course focuses on the development and organization of student personnel programs and services in institutions of higher learning; the philosophy, methods, and techniques used in their operation.

Desired Student Outcomes

By successfully completing this course, students will have

1. become familiar with the historical foundations of student personnel work and how the profession has developed.

2. gained an understanding of the role of student personnel work in higher education.

3. become familiar with the theoretical bases of student personnel work.

4. examined some of the profession’s alternative roles or models for the practice of student personnel work.

5. examined the competencies needed by today’s administrator and other student services professionals, and the current professional status of student personnel work.

6. become familiar with the major issues, concerns, challenges, and trends of the profession.

7. examined technological advances and innovative strategies currently used by student service professionals. 

Course Requirements

Participation:  Successful completion of this course requires regular attendance and active participation. Throughout the semester, guests will be invited to contribute to the successful completion of classroom goals via presentations on various areas of student services. Thus, it is expected that each student will come prepared to learn from the speakers and to contribute regularly in each class.

Summary Papers:  Students will prepare six 2-3 page summary papers discussing the application of assigned readings in the Student Services and CAS Standards texts to the distributed scenarios.  Each paper should serve as a synthesis and application of some or all of the major points within the chapter as appropriate for addressing the scenario.  The summary papers are due the same class period for which the reading assignment of those chapters is due.

On-site Campus Visit to analyze a different type of student affairs/student services environment and institution including report and presentation.

Current Trend Critiques: Critique three articles related to current trends and issues in a selected area of student services (1995-present) using the format of the sample distributed.  The articles should relate to your primary area of interest and be used as part of your literature review.  Sources of the articles should be varied, reflecting three different refereed publications, and using APA format.

Practitioner Interview: Arrange for a 30-minute informational interview with a student services professional using the guidelines included in this syllabus.  Using CAS, research the area in which your interviewee works before the interview so that you can ground some of your questions in the proscribed standards.  A 1-2 page written summary will be required.
Final Examination.  Conduct a review of the literature of a topic or issue in student services (you may choose although the topic must be cleared with the instructor ahead of time) using current reference materials.  Your review should be 7-10 pages and in APA format (see attached description).

Professional Development
Professional development is critical for the student affairs/student services professional.  In efforts to promote this important learning and practical goal, students may substitute completion of Article Critique #3 with membership in an association AND attendance to the association’s state, regional or national conference/annual meeting.  Or you may use the experience for up to 10 points of extra credit.

Evaluation:

Individual 5-minute (timed) Oral Report of Interview


8
Interview Written Summary





8
Written Report: Site Visit/Assessment 




10
Oral Report:  Site Visit/Assessment




15

Article Critiques (3) – 2 pts each




6

Summary Papers (6) – 3 pts each




18
Literature Review






25 

Attendance/Participation





10

Total: 








100 pts.

Grades will be calculated as follows:

A+ = 98 – 100

A = 94 - 97

A- = 90 - 93

B+ = 87 - 89

B = 83 – 86
B- = 80 – 82

C+ = 77 - 79

C = 73 – 76
C- = 70 – 72

D+ = 67 - 69

D = 63 – 66
D- = 60-62

F = 59 or below 

I  = Incomplete grade for extenuating circumstances

All written assignments will be evaluated using the following criteria:

      1.      Quality of content (analysis, synthesis and evaluation of materials)

      2.      Expression of ideas (organization, clarity, depth)

      3.      Flow/interrelatedness of ideas

      4.      Grammar

      5.      Appropriate supporting documentation/justification

      6.      APA editorial style/format

Group presentations will be evaluated using the following criteria:

      1.      Quality of content (analysis, synthesis and evaluation of materials)

      2.      Expression of ideas
      3.      Evidence of team collaboration
ASSIGNMENT REQUIREMENTS

SUMMARY PAPERS

For groups of chapters assigned in the Student Services text, you will receive a scenario. Your name, G# and chapter numbers should appear at the top of the page, followed by a detailed answer to each question posed about the scenario.  Use material in the chapters to support your answer.  The summary should be 2-3 pages, double-spaced.  

INTERVIEW 

Select an individual outside of your functional area of student services and arrange a 30-minute IN-PERSON interview.  This individual should be someone outside your functional area who you have not had the opportunity to get to know.  You may also select an individual in your functional area at another institution.  No individual may be interviewed by more than one student, so you must sign up for your individual early during the semester.  Prepare a summary paper, which you will turn in, and a 5-minute presentation of the significant findings of your interview.  The presentation will be timed and you will be cut off at the 5 minute mark. Turn in a copy of the thank-you note you send to the person you interviewed along with your paper. Your interview and written paper should address the following:

1. Brief description of the functional area in which the individual works (mission or objective, number of staff, size of facility, basic daily responsibilities, etc.) 

2. Explain why interviewee chose to work in that particular functional area and describe his/her career path 

3. Specific skills needed for particular area 

4. Favorite aspect of position 

5. Current issues challenging area 

6. Advice for a new professional 

THE ON-SITE TEAM CAMPUS VISIT

Each student will serve as a member of an on-site team responsible for studying and analyzing an institution different from George Mason.  Campus settings reflecting various institutional mission statements and organizational structures within Student Services will be used as sites.  There will be assigned teams and institutions.

Each team will make its own arrangements for the campus visit(s) in preparation for the written report and oral class presentation.  Each team member must visit the site and participate in all aspects of preparation of the written and oral reports. Teams should remember they are serving as ambassadors of the Higher Education Program and George Mason University.  Professional attire and behavior are expected.  Correspondence, including thank-you notes for the campus visit, should be attached as appendices to your report.

The Written Report

Each team must submit a typewritten, 7-10 page, double-spaced summary of the campus visit describing the mission of the institution and how it fills a unique role within higher education as well as an analysis of how functional areas, policies, procedures and personnel support that mission.  The title page should include the name of the institution, the names of the team

members and the date of the oral report.  

The Class Presentation

The class presentation should focus on a description of the institutional setting, its influence on the role and mission of student services and the college, and analysis of how the institution supports its mission through policies, procedures and behavior of personnel.  Each team will be limited to a 30-minute class presentation, which includes a question and answer period.  The members of the team will determine the style of the oral report, although creativity is strongly encouraged.  

Materials gathered during the campus visit may be used to highlight significant programs.  A brief outline of the class presentation distributed to colleagues will help them retain important information and ease the task of note taking.

Suggestions for the On-site Visit

The institutional setting:  What are the characteristics that contribute to the uniqueness of the campus setting: size, affiliation, mission, location, faculty, curriculum, students, costs, etc.?

Student Services: How is the area organized?  What is its role within the institution?  How is it administered?  What educational philosophy guides decisions and policies?  What is its relationship to other administrative units on campus? What role does the chief student affairs officer play? Who are the students served?  What programs/services appear innovative or most effective?  Are there collaborative efforts with faculty?  What are they?  How is professional development addressed?  What are the qualifications for an entry-level position?  What are the current issues confronting practitioners in student services?

Observations and Perceptions

You may want to schedule time to interview or meet with students, one or two staff members as well as the chief student affairs officer if his or her schedule permits.

What impressed you about the campus? What contributes to its uniqueness? What feelings did you have during the on-site visit?

CRITIQUE FORMAT

Critique three research articles from refereed journals related to current trends and issues in student affairs (1995 - present).  The articles should relate to your primary area of interest.  Sources of the articles should be varied, reflecting three different refereed publications.  Points will be awarded for appropriateness of the publication/article, format and content/quality of your writing.  Use APA format in citing references.

At the Top of the Page:

Student Name

G# 
Date Due

The critique should be one page in length (double spaced); and include:

TITLE:  Complete citation, utilizing the APA style of referencing.

OVERVIEW:  Summary of content including research methodology, your personal reaction or evaluation of the material and its importance to higher education/student services.

The critique is to be reflective of topics related to student service issues.  Associations that publish professional journals related to various functional areas in student affairs can be found in CAS Standards.

FINAL EXAM:  REVIEW OF THE LITERATURE

For the final exam, you will conduct a review of the literature for some issue or topic in student affairs.  A review of the literature is a comprehensive summary of the research literature for a particular topic.  You should start the paper with research that is broad in scope and then narrow in a funnel fashion to articles that specifically address the issue or topic you are researching. 
This paper should be 7 – 10 pages in length and must utilize APA format.  You should have, at a minimum, 10 sources, with at least half being from scholarly journals.  Your purpose is to give the reader a solid grounding in your topic area citing key researchers, their work, and what research questions remain about the topic area.

Honor Code  

All appropriate policies of George Mason University are in effect as outline in the current edition of the University Catalog, the academic unit, and as prescribed by this syllabus (see also honorcode.gmu.edu).  You are expected to demonstrate standards of academic integrity and honesty consistent with University Policy.

Accommodations

George Mason University provides, upon request, appropriate academic accommodations for qualified students with disabilities.  For more information, contact the Disability Resource Center at 703-993-2474.

Course Outline:

1/23/08
Introduction/Overview/What is Student Services (Student Affairs)?

1/30

Developing Functional Areas/Evolution of CAS


Komives Ch. 15, CAS Standards, pp. v-27


Guest Speaker: Pat Carretta, Assistant Vice President, University Life


Summary Paper 1 See scenario list
2/6

Historical Overview of Student Services

Komives Ch. 1, 2, 3, CAS pp. 20-27, 36-46
Guest Speaker:  TBA


Summary Paper 2  Student Choice
2/13

Organization Theory & Leadership, Budget



Activity:  Organization Chart Development 


Komives Ch. 4, 12, CAS  pp. 347-358


Guest Speaker:  TBA


Summary Paper 3  See scenario list
2/20

Values, Ethics, Principles & Legal Issues



Komives Ch. 5, 6, 7, CAS pp. 75-83, 109-115, 310-319


Guest Speaker: TBA



Summary Paper 4 See scenario list & Article Critique

2/27

Student Development Theory



Komives Ch. 8, 9, 10, 18, CAS  266-281


Guest Speaker:  Michelle Guobadia, Asst. Director of Student Activities-Greek Life


Summary Paper 5  See scenario list
3/5

Leadership, Counseling and Conflict Resolution



Komives Ch. 20, 22, 24, CAS pp. 84-97, 140-149, 302-337


Guest Speaker:  TBA



Article Critique

3/19

Essential Competencies



Komives Ch. 16, 17, 19, CAS


Guest Speaker:  TBA



Summary Paper 6

3/26

Campus Environments


Komives Ch. 13, 14, CAS  58-64, 116-131, 150-158, 247-265, 338-346


Guest Speaker:  TBA



Outline of Literature Review

4/2

Learning/Teaching Styles & Strategies



Presentation Concepts Rational/Justification



Komives Ch. 21, CAS pp.159-169, 228-246


Guest Speaker:  TBA


Article Critique

4/9

Presentations –  I & II



CAS - TBA


Guest Speaker:  TBA



Site Visit Paper (presenters)

4/16

Presentations –  III & IV



CAS - TBA


Guest Speaker:  TBA



Site Visit Paper (presenters)

4/23

Presentations – V, VI, VII


CAS - TBA


Guest Speaker:  TBA



Site Visit Paper (presenters)


Literature Review Paper

4/30

Interview Presentations



CAS - TBA


Guest Speaker:  TBA

5/7

Course Evaluations & Reflections, Wrap-up
Scenarios Assigned by Instructor (all others – student choice)
1/30
Summarize a situation or circumstance (e.g. on your job, at school, etc.) in which the standard of service delivery was less than optimum.  What did you do, or what would you recommend to improve that service delivery such that there was an acceptable minimum level of standard?

2/13
Assume you are a new VP who has inherited a division that is in a bit of chaos.  What do you do?

2/20
Present a summary of a current/ongoing legal issue in higher education.  If you were involved in it, how would you move the situation toward resolution?

2/27
Provide a summary of a strategy, program or activity in which you’ve been a part where the goal was to help develop the individual employee and/or student.


3/19
Summarize a situation in which your task was to assist staff (or students) in developing essential competencies to complete a job or long-term project.
