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Overview


Assessment is a major factor in educational reform, and some form of assessment exists on most U.S. campuses.  Assessment is often required by state legislators and is required by all regional and most specialized accrediting agencies, such as NCATE, ABET and AACSB.  Institutions also rely on assessment to evaluate curricular and student life programs.  Administrators committed to educational improvement often use assessment as a tool for making informed decisions about programs.  Faculty committed to student learning frequently use assessment as a tool to improve their instruction. 


This course will give students an opportunity to learn what assessment is and how it can be used to improve learning.  Students will also learn valuable applied research skills and have hands-on experiences with the development of an assessment plan.  In addition to student-led discussions of readings, there is a major requirement for this course that involves the development and implementation of an assessment plan, and an oral and written presentation of the same.  Students will be divided into groups of 2-4 to carry out this assignment.  
 

Student Learning Goals

Students in this class will be able to do the following upon completion of this course:

· Students will be able to write clear and assessable student learning goals.

· Students will be able to describe the national, regional, state and professional context of assessment.

· Students will be able to make judgments about the most appropriate and feasible assessment methods to use when assessing outcome goals.  

· Students will be able to evaluate and recommend specific strategies for different levels of assessment such as classroom assessment, program assessment and institutional assessment.

· Students will be able to design and critique a rubric, a survey, and a focus group protocol.

· Students will be able to design a portfolio project.

· Students will be able to apply ethical standards to collect, analyze and report assessment data.

· Students will be able to conduct an effective assessment of a student outcome. 

· Students will be able to evaluate and critique the quality of an assessment plan.

Teaching Methodologies


Lecture, discussion, semester-long group projects, oral presentations, readings, peer critiques, and written reports

Course Outline by Week

1. January 24

· Introduction

· Expectations regarding Blackboard, attendance, participation, reading, presentations

· Goals for class, review of syllabus

· Major assignments

· Weekly readings and presentations (about 15 minutes)

· Final project (paper and presentation as part of Group Project)

· Brief historical context of assessment

· What assessment is and is not, principles of assessment, methodological issues, authentic assessment

· Overview of classroom, program and institutional assessment

· Introduction of Group Project

Reading Assignment for next week: Please see “Student-Led Discussion of Readings.”

2. January 31

· Student-led discussion of readings 

· Formative vs. summative evaluation, embedded vs. add-on, value added vs. criterion referenced assessment, Classroom Assessment Techniques

Reading Assignment for next week: Please see “Student-Led Discussion of Readings.”

3. February 7

· Student-led discussion of readings

· Reliability and Validity

· Learning Outcomes: key components of a learning goal, criteria for judging goals

· Group Assignments for Final Project

Handouts: Group Project Guidelines--online

Reading Assignment for next week: Please see “Student-Led Discussion of Readings.”

4. February 14

· Guest Speaker: Mary Zamon on Curriculum Mapping

· Student-led discussion of readings

· Getting Started on Group Projects

Handouts: Bloom’s Taxonomy—online  

Reading Assignment for next week: Please see “Student-Led Discussion of Readings.”

5. February 21

· Guest Speaker: Kim Eby on Portfolios

· [Instructor ill]

Handouts: Information on surveys, Information on Focus Groups

Reading Assignment for next week: Please see “Student-Led Discussion of Readings.”

6. February 28

· Guest Speaker: Terry Zawacki on developing criteria for assessing writing

· Student-led discussion of readings

· Presentation Rubric

Handouts: Presentation Rubric

Reading Assignment for next week: Please see “Student-Led Discussion of Readings.”

7. March 6

· Student-led discussion of readings

· Presentation Rubric

· Issues Regarding Final Projects

· Conducting Focus Groups (if time permits)

Reading Assignment for next week: Please see “Student-Led Discussion of Readings.”

8. March 13


Spring Break—No class

9. March 20

· Guest Lecturer: Pat Carretta on assessing student life programs
· Student-led discussions of readings
· Writing Rubric and Final Version of Presentation Rubric
· Continuation of Conducting Focus Groups

· Creating and conducting surveys

· Writing questions

· Basic principles

· Selecting a sample (random, cluster and judgment)

· Gonyea Sampling Calculator

· Margin of error
10. March 27

· Continuation of “Creating and conducting surveys”

· Managing an assessment project and communicating results

· Players and motivation

· Local culture

· Role of academic program review

· Costs

· Human subjects 

· Timelines

· Audience

· Communicating results

· Closing the loop

Reading Assignment for April 10: “College Portrait: Voluntary System of Accountability.”  (See NASULGC and AAC&U websites listed under “Web Resources.”)

11. April 3


Instructor out of town—No class

12. April 10—All written reports due on this date.

· Catch-up on any dangling issues
· Accreditation

· Specialized accreditation 

· Regional System
· Virginia requirements 
· College Portrait: Voluntary System of Accountability for Public Universities and Colleges

13. April 17

· Group Presentations

14. April 24

· Group Presentations

15. May 1—Last Class

· Group Presentations

Required Readings:

Suskie, Linda (2004). Assessing Student Learning.  Bolton, MA: Anker Publishing Co.

Walvoord, Barbara and Anderson, Virginia (1998). Effective Grading.  San Francisco: Jossey-Bass

Stevens, Dannelle and Levi, Antonia (2005).  Introduction to Rubrics.  Sterling, VA: Stylus

Additional Resources:
Periodicals:  all published by Jossey-Bass

· New Directions in Higher Education
· New Directions in Institutional Research
· New Directions for Community Colleges
· Assessment Update
· About Campus

Books:

· Angelo, T.A. and Cross, K.P. (1993) Classroom Assessment Techniques: A Handbook for College Teachers, San Francisco, Jossey-Bass 
· Astin, A. (1996) Assessment for Excellence: The Philosophy and Practice of Assessment and Evaluation in Higher Education, Portland, OR, Onyx and the American Council on Education
· Banta, T. (1996) Assessment in Practice: Putting Principles to Work on College Campuses, San Francisco, Jossey-Bass  

· Diamond, R. (1998) Designing and Assessing Courses and Curricula, San Francisco, Jossey-Bass 
· Palomba, C. and Banta, T. (1999) Assessment Essentials: Planning, Implementing, and Improving Assessment in Higher Education  San Francisco, Jossey-Bass

· Suskie, L. (1992)  Questionnaire Survey Research: What Works, Association for Institutional Research

· Upcraft, M.L. and Schuh, J. (1996) Assessment in Student Affairs: A Guide for Practitioners, San Francisco, Jossey-Bass

Web Resources:
· http://www.assessment.gmu.edu Official website of the Office of Institutional Assessment at George Mason; also includes an electronic “Teaching Goals Inventory.”
· http://www.ncsu.edu/assessment/assess.htm Website for assessment at North Carolina State University.  Lists many resources
· http://www.aacu.org/gex/paa/assessment.cfm Website of the American Association of Colleges and Universities; includes “Project on Accreditation and Assessment,” a list of critical thinking tests, and criteria for good practice.
· http://www.nasulgc.org/NetCommunity/Document.Doc?id=53  NASULGC and AASCU have been working jointly “Toward a Voluntary System of Accountability Program (VSA) For Public Universities and Colleges” This is a brief on their intentions.  A draft document of the template they have created is found here: http://www.nasulgc.org/NetCommunity/Document.Doc?id=418  

· http://pareonline.net/Home.htm  “Practical Assessment, Research and Evaluation: A Peer-Reviewed Electronic Journal.”  Lots of good articles including some on rubrics, authentic assessment, and testing dos and don’ts.
· http://www.pareonline.net/getvn.asp?v=2&n=2  authentic assessment
· http://www.pareonline.net/getvn.asp?v=4&n=11  multiple choice do’s and don’ts
· http://www.pareonline.net/getvn.asp?v=7&n=10  rubrics and validity
· http://www.pareonline.net/getvn.asp?v=7&n=3  scoring rubrics
· http://www.rdg.ac.uk/ssc/publications/guides/toptgs.html     very good, concise data presentation guide  
· http://edweb.sdsu.edu/triton/july/rubrics/Rubric_Guidelines.html  
· http://www.chebucto.ns.ca/~LilleyS/tips.html  delivering negative results
Grading

Written Report



40 points possible

Oral Presentation of Group Project
40 points possible

Student-led Discussion of  Readings
10 points possible

Quality of Class Participation

10 points possible

A+

100-94

A

  93-90

A-

  89-87

B+

  86-84

B

  83-80

B-

  79-77

C

  76-74

F

  below 74

Honor Code:  Student members of the George Mason University community pledge not to cheat, plagiarize, steal, or lie in matters related to academic work.

Office Hours:  by appointment, but I am generally available at these times:

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	9:30—5:30
	1:00—5:30
	9:30—5:30
	9:30—12:00

and before class
	9:30—5:30


703 993-8836 (direct office line) or 

703 993-8834 (Office of Institutional Assessment)

genteman@gmu.edu
Mason Hall D111H

Course Policies


Attendance and in-class participation is expected.  Much of this course will be interactive and cooperative.  This requires preparation on the part of all students, and active contribution to the discussions.  In-class discussion should be focused and productive.  Student should listen to others’ perspectives, and be respectful at all times.  Participation points will be allotted based on the quality, not the quantity, of the contributions made.  No student should dominate class discussion or repeatedly move off topic.


If you must miss a class during the term, please inform me ASAP, and contact another class member to pick up what you missed.  Work received late will lose ½ point for every day it is late.  Penalties accrue starting on the day after the due date.

We all build on the work of others.  Appropriate acknowledgement and citation is to be given.

(Course policies’ statement adopted from Dr. Laurie Fathe.)

Karen Gentemann, PhD

Associate Provost for Institutional Effectiveness

George Mason University
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